Tech Tip Tuesday—February 23, 2021

Tying a Company to a QuickBooks Customer

When you close out a trip billed to a customer account, that invoice appears in QuickBooks under that
customer as an accounts receivable, so you know you still need to get paid.

When you close out a trip that is charged to a credit card, the sales receipt moves over to QuickBooks,
but typically there is no QuickBooks customer tied to the transaction, since you don’t need one—you
already charged the card!

However, sometimes you might have a particular client for whom you want to see all their transactions
in QuickBooks, regardless of how they pay.

In a previous Tech Tip (November 28, 2017) we covered how to tie an individual contact record in Livery
Coach to a QuickBooks customer (company), so that all transactions booked by that contact, including
credit card trips, will be tied to that customer in QuickBooks.

But sometimes it’s not just a particular contact, but an entire Company in Livery Coach that you want to
tie to a QuickBooks company.

In that scenario, simply navigate to Setup->Maintain->Company List.

If you have already created any other settings for that Company, it will already exist in the list—if not,
simply click New at the bottom and then find the Company in the drop-down. (At least one contact with
this company name must already exist in your system—if not, you must create it first.)


https://liverycoach.com/TechTips/2017/2017%201128%20tie%20contact%20to%20QuickBooks%20customer.pdf
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Once created, go to the “All Sales Receipt write to this QuickBooks Customer:” menu item at the
bottom, click on the button to the right of the field, and find the desired QuickBooks customer.
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Once you selected what you want, you will see it in the blue text.
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